ProDictate

ProDictate contains many modules and when all together,
builds a comprehensive solution that utilizes Internet
Explorer {IE) as it's front-end and is customizable with
feature add-ons sold by Devacon. Benefits of working
within the IE framework include no additional software or
driver installations at each user workstation, reducing
workload for IT staff. Updates to ProDictate occur on the
veb-server, eliminating the need to update software at
each workstation.
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In contrast to the lengthy installation process and resource
intensive upkeep of other digital solutions, ProDictate has a
two-day installation timeframe with active directory
integration, leaving plenty of time for staff training.
Besides a fast rollout, ProDictate features an integrated
intelligent job management system which distributes the
audio in the system to the correct transcriptionist. The
benefit of the browser solution is that ProDictate is
immediately available on PC’s, Thin Clients, Terminal
Servers or Citrix XenApp.
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Data Sheet for ProDictate

Dictation is recorded and transferred to the dictation
system on the web-server via the browser over the
network. Adding metadata to predefined fields like a
patient number, name or birthday to the jobs give the
system more reportable information embedded within the
audio file. Jobs can be located faster and allow accurate
transparency. Recordings automatically transfer to the
transcriptionists by use of an intelligent pool management
system (IPMS) sold by Devacon. Administration can control
the distribution of jobs through the job-lister to ensure
proper delivery of dictation recordings. The job lister allows
the supervisor to control, assign and search for the jobs. A
robust solution to provide transparency of the process
inside the system.

ProDictate ensures transparent and efficient workflows
that users find enjoyable to use. Experience has shown that
productivity increases by up to 20% by utilizing ProDictate
as a dictation workflow solution.

Features

B Active Directory’ user administration

B Built-in voice recognition and text processing

Thin client and USB device support

Citrix XenApp compatibility

Dictation and writing support for Citrix or Windows
No additional software or driver installation
Internet Explorer as the user interface

Low operating and maintenance costs

Built-in Reporting tool provides simple and efficient
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